
Chris McLay.

chrismclay@me.com          chrismclay.meOrigin Connect - interaction & service design

Client
Origin Energy

Interaction & Service Design
Chris McLay

© Origin Energy 



Chris McLay.

chrismclay@me.com          chrismclay.meSeek Volunteer - interaction & visual design

Client
Seek Volunteer

Interaction & Visual Design
Chris McLay

© Seek 



Chris McLay.

chrismclay@me.com          chrismclay.meSeek Volunteer, NSW Volunteering Partnership - interaction & visual design

Client
NSW Department of  Family and 

Childrens Services , Seek Volunteer

Interaction & Visual Design
Chris McLay

© Seek 



Chris McLay.

chrismclay@me.com          chrismclay.meSeek Gold Coast  Commonwealth Games Partnership  - interaction & visual design

Client
GOLDOC / Seek Jobs

Interaction & Visual Design
Chris McLay

© Seek , 



Chris McLay.

chrismclay@me.com          chrismclay.meNAB Mobile Banking Security & Navigation Updates - interaction design

Client
National Australia Bank

Interaction Design 
Chris McLay

© National Australia Bank 
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Client
National Australia Bank

Interaction Design 
Chris McLay

© National Australia Bank 
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NAB Mobile Banking International Payments
Real time rates variations
Tue Sep 24 2013

5. Confirm payment – rate expired

International payment
Confirm payment

Authorise payment

Sorry, the exchange rate has expired. Refresh 
the rate above to continue.

Refresh rate

5. Confirm payment – indicative

International payment
Confirm payment

Authorise payment

5. Confirm payment

Frequency Once only

Date 29 Feb 2013

Foreign bank fees
Take fees from the amount sent.

Description Happy Birthday Mum

Message to payee Happy Birthday!!!!!

From Our Everyday Account
BSB: 000-000   Acc No: 87-653-6498

Available: 12,876.34      
Balance: 12,876.34 CR

Pay Jonathan Swift
Schalkwijkstraat 51

3512 KR Utrecht
Netherlands

IBAN: NL39 RABO 0300 0652 64

Amount 47.80 EUR

Total 122.00 AUD

Payment fee 10.00 AUD
-$12.00 staff discount applied

Exchange rate 1 AUD = 1.2965 EUR
This rate will expire in 58 seconds

International payment
Confirm payment

Total Refresh rate above

Exchange rate Rate has expired

Frequency Once only

Date 29 Feb 2013

Foreign bank fees
Take fees from the amount sent.

Description Happy Birthday Mum

Message to payee Happy Birthday!!!!!

From Our Everyday Account
BSB: 000-000   Acc No: 87-653-6498

Available: 12,876.34      
Balance: 12,876.34 CR

Pay Jonathan Swift
Schalkwijkstraat 51

3512 KR Utrecht
Netherlands

IBAN: NL39 RABO 0300 0652 64

Amount 47.80 EUR

Payment fee 10.00 AUD
-$12.00 staff discount applied

Important  The exchange rate shown will be 
re-calculated when the payment is processed 
and may change. Real time rates are unavailable 
from 12:00 AM Saturday through to 7:30 AM 
Monday (AEST).

Authorise payment

Estimated total 122.00 AUD

Estimated exchange rate
1 AUD = 1.2965 EUR

From Our Everyday Account
BSB: 000-000   Acc No: 87-653-6498

Available: 12,876.34      
Balance: 12,876.34 CR

Pay Jonathan Swift
Schalkwijkstraat 51

3512 KR Utrecht
Netherlands

IBAN: NL39 RABO 0300 0652 64

Amount 47.80 EUR

Payment fee 10.00 AUD
-$12.00 staff discount applied

Frequency Once only

Date 29 Feb 2013

Foreign bank fees
Take fees from the amount sent.

Description Happy Birthday Mum

Message to payee Happy Birthday!!!!!

5. Confirm payment – future dated / multiauth

International payment
Confirm payment

Future dated payments  The exchange rate and 
payment fees shown will be re-calculated when 
the payment is processed and may change.

Authorise payment

Estimated total 122.00 AUD

Estimated exchange rate
1 AUD = 1.2965 EUR

From Our Everyday Account
BSB: 000-000   Acc No: 87-653-6498

Available: 12,876.34      
Balance: 12,876.34 CR

Pay Jonathan Swift
Schalkwijkstraat 51

3512 KR Utrecht
Netherlands

IBAN: NL39 RABO 0300 0652 64

Amount 47.80 EUR

Estimated payment fee 10.00 AUD
-$12.00 staff discount applied

Frequency Once only

Date 29 Mar 2013

Foreign bank fees
Take fees from the amount sent.

Description Happy Birthday Mum

Message to payee Happy Birthday!!!!!

! Sorry, the exchange rate expired 
before you entered your passcode. 
Refresh the rate below to continue

Additional message for rate expiring on passcode screen

These label 
variations should 
also carry across 
to the payment 
acknowledgement and 

view screen, 
including the 
warnings at the 
bottom.

! Sorry, real time rates are currently 
unavailable. You can continue with 
this payment using an estimated 
rate as shown below.

Additional message for wholesale not accepting quote

5. Confirm payment - when real time rate makes payment too large 

Frequency Once only

Date 29 Feb 2013

Foreign bank fees
Take fees from the amount sent.

Description Happy Birthday Mum

Message to payee Happy Birthday!!!!!

From Our Everyday Account
BSB: 000-000   Acc No: 87-653-6498

Available: 12,876.34      
Balance: 12,876.34 CR

Pay Jonathan Swift
Schalkwijkstraat 51

3512 KR Utrecht
Netherlands

IBAN: NL39 RABO 0300 0652 64

Amount 47.80 EUR

Total 122.00 AUD

Payment fee 10.00 AUD
-$12.00 staff discount applied

Exchange rate 1 AUD = 1.2965 EUR
This rate will expire in 58 seconds

International payment
Confirm payment

Authorise payment

Sorry, the current exchange rate has made this 
payment too large for Mobile NAB Internet 
Banking.

" Sorry, the current exchange rate 
has made this payment too large 
for Mobile NAB Internet Banking.
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NAB Mobile Banking International Payments
New international payee - SWIFT-BIC
Tue Sep 24 2013

EUR – Euro

5. Payee’s currency

Or select another currency

          Search currencies!

When searching, the Send 

recommended currency, 

should always be shown at 

the top.

International payment
Payee’s currency

CFP – Central Pacific Franc

CAD – Canadian Dollar

GBP – British Pound Sterling

BTC – Bitcoin

BHD – Bahraini Dinar

AUD – Australian Dollar

Send recommended currencyEnter payee’s details

Full name

Continue

Full address (no post office boxes)

Characters remaining: 129

Country Netherlands

International payment
Payee’s details

Payee’s nickname (optional)

Which account details do you have?

1. Select type of accounts details

Need a hand to !nd the 
right information?

View our handy guide to 
international payments "

4. Enter payee’s details

Country here should default 

to the bank’s country.

Enter payee’s account details

2. Enter account details - SWIFT-BIC code

Warning  Ensure all details are correct. We can’t 
check the account or payee details. Incorrect 
details will result in your money being paid into 
the wrong account and may result in the loss of 
your funds.

SWIFT-BIC code

Continue

Account number

International payment
New payee

International payment
Payee’s account

6. Confirm payees full details

Warning  Ensure all details are correct. We can’t 
check the account or payee details. Incorrect 
details will result in your money being paid into 
the wrong account and may result in the loss of 
your funds.

Save and continue

International payment
Confirm payee

Nickname Mr Holmes

Currency EUR – Euro

Account number 12312341234

SWIFT-BIC code DEUTDEFF

Address Schalkwijkstraat 51
3512 KR Utrecht

Netherlands

Full name Sherlock Holmes

Continue

Characters remaining: 12
The combined full name, full address and country 
can not exceed 140 characters. Please use 
abbreviations where possible to reduce the 
number of characters.

Characters remaining: -1
The combined full name, full address and country 
can not exceed 140 characters. Please use 
abbreviations where possible to reduce the 
number of characters.

Payees should be saved to the payees list as an un-authenticated, and then changed to authenticated when a 
payment is authorised to that payee.

Sort code

No

CHIPS ID

FedWire / ABA number

Do you have a routing number?

Sort code

No

CHIPS ID

FedWire / ABA number

Do you have a routing number?

Fields to be shown for routing options 

Bank’s address

SWIFT-BIC code

IBAN number

EUR – Euro

Showing selected option 

#

Check details are correct
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NAB Mobile Banking International Payments
New international payee - IBAN
Tue Sep 24 2013

Continue

EUR – Euro

4. Payee’s currency

Or select another currency

          Search currencies!

Which account details do you have?

Bank’s address

SWIFT-BIC code

IBAN number

1. Select type of accounts details

Enter payee’s account details

2. Enter account details

Warning  Ensure all details are correct. We can’t 

check the account or payee details. Incorrect 

details will result in your money being paid into 

the wrong account and may result in the loss of 

your funds.

IBAN number

Continue

Enter payee’s details

3. Enter payee’s details

Full name

Continue

Full address (no post office boxes)

Characters remaining: 129

Country Netherlands

Characters remaining: 12
The combined full name, full address and country 

can not exceed 140 characters. Please use 
abbreviations where possible to reduce the 

number of characters.

Country here should default 

to the bank’s country.

5. Confirm payees full details

Warning  Ensure all details are correct. We can’t 

check the account or payee details. Incorrect 

details will result in your money being paid into 

the wrong account and may result in the loss of 

your funds.

Save and continue

When searching, the Send 

recommended currency, 

should always be shown at 

the top.

Need a hand to !nd the 
right information?

View our handy guide to 
international payments "

We need some focused help content 

outside IB to help customers get 

the right information before they 

start the process...

International payment

New payee
International payment

Payee’s account
International payment

Payee’s details
International payment

Payee’s currency
International payment

Confirm payee

Payee’s nickname (optional)

Currency EUR – Euro

IBAN number
NL39 RABO 0300 0652 64

Address Schalkwijkstraat 51
3512 KR Utrecht

Netherlands

Full name Jonathan Swift

Characters remaining: -1
The combined full name, full address and country 

can not exceed 140 characters. Please use 
abbreviations where possible to reduce the 

number of characters.

Payees should be saved to the payees list as an un-authenticated, and then changed to authenticated when a 
payment is authorised to that payee.

CFP – Central Pacific Franc

CAD – Canadian Dollar

GBP – British Pound Sterling

BTC – Bitcoin

BHD – Bahraini Dinar

AUD – Australian Dollar

Send recommended currency

EUR – Euro

Showing selected option 

#

Check details are correct
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NAB Mobile Banking International Payments
Basic payment flow
Tue Sep 24 2013

Search panel (more than 12 accounts, payees, etc. )

Previous international payees

          Search international payees!

Jonathan Swift
IBAN: NL39 RABO 0300 0652 64

The search function should 

run in the browser, and be 

available for all of the 

selection lists (accounts, 

billers, payees, etc.). A server 

side search would be nice for 

non-javascript browsers.

International payment
Send money to an overseas bank account.

Previous international payees

Mr Holmes
Sherlock Holmes
SWIFT-BIC code: DEUTDEFF
Account number: 12312341234

Mary Frankenstein
Bank: Rabobank, Netherlands
Account number: 12312341234

Jonathan Swift
IBAN: NL39 RABO 0300 0652 64

1. Select to

"

"

"

2. Confirm payees full details

Currency EUR – Euro

IBAN number
NL39 RABO 0300 0652 64

Address Schalkwijkstraat 51
3512 KR Utrecht

Netherlands

Full name Jonathan Swift

Warning  We can’t check the account or payee 
details match. Incorrect details will result in your 
money being paid into the wrong account and 
may result in the loss of your funds.

Edit payee

Payee’s details are correct

Our Everyday Account
BSB: 000-000   Acc No: 87-653-6498
Available: 12,876.34
Balance: 12,876.34 CR

From account

3. Select from 6. Acknowledgement

# Your international payment was 
successful.

Confirmation No. 09874657365362

Status Paid

Created 29 Feb 2013

Pay Jonathan Swift
Schalkwijkstraat 51

3512 KR Utrecht
Netherlands

IBAN: NL39 RABO 0300 0652 64

Description Happy Birthday Mum

Exchange rate 1 AUD = 1.2965 EUR

Message to payee Happy Birthday!!!!!

From Our Everyday Account
BSB: 000-000   Acc No: 87-653-6498

Available: 12,876.34      
Balance: 12,876.34 CR

Date 29 Feb 2013

Foreign bank fees
Take fees from the amount sent.

Amount 47.80 EUR

Total 122.00 AUD

Payment fee 10.00 AUD
-$12.00 staff discount applied

International payment

Authorise payment

5. Confirm payment

Frequency Once only

Date 29 Feb 2013

Foreign bank fees
Take fees from the funds sent.

Description Happy Birthday Mum

Message to payee Happy Birthday!!!!!

From Our Everyday Account
BSB: 000-000   Acc No: 87-653-6498

Available: 12,876.34      
Balance: 12,876.34 CR

Pay Jonathan Swift
Schalkwijkstraat 51

3512 KR Utrecht
Netherlands

IBAN: NL39 RABO 0300 0652 64

Amount 47.80 EUR

Total 122.00 AUD

Payment fee 10.00 AUD
-$12.00 staff discount applied

Exchange rate 1 AUD = 1.2965 EUR
This rate will expire in 58 seconds

International payment
Confirm payment

International payment
Acknowledgement

International payment
Confirm payee

"

Frequency Every month
From 29 Feb 2013, until I stop it

Frequency and notifications are displayed when in use

Payment fee 10.00 AUD
-$12.00 currency discount applied

Discount expires 12 May 2013

Our Everyday Account
BSB: 000-000   Acc No: 87-653-6498
Available: 12,876.34
Balance: 12,876.34 CR

From account

3. Select from (showing selected option)

#

New international payee

International payment

Enter payment details

Description

Message to payee

From Our Everyday Account
BSB: 000-000   Acc No: 87-653-6498

Available: 12,876.34      
Balance: 12,876.34 CR

Pay Jonathan Swift
IBAN: NL39 RABO 0300 0652 64

4. Payment details

Frequency Once only

Payment date
29 Feb 2013

Estimated total Enter amount above

Payment fee Enter amount above

EUR AUD
Amount to pay

International payment
Payment details

Estimated exchange rate: 1 AUD = 1.2965 EUR

Continue

Take fees from the funds sent.

Charge fees to Our Everyday Account. 
Some foreign banks take fees from the funds 
sent anyway. This is outside NAB’s control.

Additional fees are often charged by 
the receiving bank.

Foreign bank fees

Active search field with clear button

Previous international payees

          holmes! $

No accounts found.

Foreign bank fees
Charge fees to Our Everyday Account.

International payment
Send money to an overseas bank account.

Previous international payees

Mr Holmes
Sherlock Holmes
SWIFT-BIC code: DEUTDEFF
Account number: 12312341234

Mary Frankenstein
Bank: Rabobank, Netherlands
Account number: 12312341234

Jonathan Swift
IBAN: NL39 RABO 0300 0652 64

1. Select to (showing selected option)

"

"

"

New international payee

#

Check details are correct



Chris McLay.

chrismclay@me.com          chrismclay.meANZ Live in Your World - interaction design
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ANZ Institutional Hub

New article screen
Thu Apr 28 2011

Page 3New article

Headline*:

Body: Paragraph

Save Publish Article

Publish Date:

Contributors: ANZ Research Edit Contributors…
Limit to two or three contributors where possible.

Browse

Summary Image:

Upload new summary image:

Delete Summary Image…

Summary images should be 450 x 225 px, and under 20k...

Summary Text:

Summary text is limited to 60 words or 350 characters.
Text will be automatically generated if this field is left blank.
Enter two carriage returns to create a paragraph break.

Priority: Five. (Lowest)

This priority expires 6 hours after publication.

This priority will expire on 2:22 PM, 12 Mar 2010.

One. (Highest)

Three.

Five. (Lowest)
Four.

Two.

Visibility: Premium & Platinum Members

Guests and Complimentary Members will only see a summary of this article.

Premium & Platinum Members

Guests and Members
Members Only

Platinum Members Only

Guests will only see a summary of this article.

Only Platinum Members will see this article.

Guests and Complimentary Members will only see a summary of this article.

Everyone can read this full article.

Status:

7 days
6 days
5 days
4 days
3 days
2 days

12 hours
1 day

6 hours

Topics: No Topics Selected Edit Topics…

Change Publish Date…Publish immediately.

Draft

Styles menu:
Paragraph <p>
Heading 2 <h2>
Heading 3 <h3>
Heading 4 <h4>
Heading 5 <h5>
Heading 6 <h6>
--
Block Quote <blockquote>
--
Ordered List <ol>
Unordered List <ul>
--
Title <h6.title>
Caption <p.caption>
--
Footnote <p.footnote>
--
Table Heading Row <thead> or <td.head>
Table Footer Row <tfoot> or <td.foot>

Style buttons:
Remove Formatting

Bold <b>
Italic <i>

Superscript <sup>
Subscript <sub>

Indent List
Outdent List

Link Styles:
External Link <a.external>
PDF File Link <a.pdf>
Word File Link <a.doc>
Excel File Link <a.xls>
CSV File Link <a.csv>
Video File Link <a.video>
Audio File Link <a.audio>
Other File Link <a.file>

Function Buttons:
Insert Image <img>

Insert Audio

Insert Video

Insert Symbol

Insert Link

Insert Link to Article

Insert Table

Paste Plain Text

Undo
Redo

Check Spelling
Find & Replace

Show / Hide Paragraph Markers
Show / Hide Document Navigator

Design View
Code View

Window View

Regions: No Regions Selected Edit Regions…

Publications: No Publications Selected Edit Publications…

These are the available styles and functions 

available to authors for editing the Body.

Should convert single carriage 
returns to <br> and double 

carriage returns to <p> when 
shown on the site.

Auto generated summary 
text should retain <br> 

and <p> tags only.

Generate Summary Text

ANZ Institutional Hub

New email screen
Thu Apr 28 2011

Page 6

…
ANZ Research Quarterly Subscribers
ANZ Australian Job Advertisements Subscribers
Agricultural Insight Subscribers
--
Platinum members (ignore opt. out)
Platinum members
Premium Members (ignore opt. out)
Premium Members
Complimentary Members (ignore opt. out)

All members (ignore opt. out)
Complimentary Members

All members

Headline

8:45 AM

Yesterday, 5:22 PM

9:01 AM

9:03 AM

QE, QE, QE

Better US Data

ANZ Economics

8:30 AM

20 Feb 2011

ANZ Economics

Data will do little to dissuade the RBA

Contributors Published

Yesterday, 2:30 PM

Growth in Vietnamese alumina exports

Overnight markets update

ANZ Economics

Warren Hogan & ANZ Economics

Katy Dean

BoJ pre-empts the Fed

Paul Smith & Katy DeanRBA surprise

ANZ Commodity Research

RIO BHP joint venture abandond?

Anne Turnbull & Warren Hogan

20 Feb 2011

New email

Send to: select publication

Subject:

Headline:

Body: Paragraph

enter text

Save Draft Preview & Send

Insert article summary

Insert Article Headline Insert Article SummaryCancel

Headline: Topic:

Today

Any time
In the last year
In the last 3 months

In the last week
In the last month

Today
Published:

Filter Articles:

Topic autofilled when a publication 

subscribers list has been chosen in 

the "Send to" field.

Note this is a combo box, and should 

offer suggestions as users type.

Once articles have been 
inserted into the email body, 
authors are free to edit the 
inserted text as they see fit.

Access to ignore opt. o
ut 

should be limited to Hub 

Administrators only.

Styles menu:
Paragraph <p>
Heading 2 <h2>
Heading 3 <h3>
Heading 4 <h4>
Heading 5 <h5>
Heading 6 <h6>
--
Ordered List <ol>
Unordered List <ul>
--
Title <h6.title>
Caption <p.caption>
--
Footnote <p.footnote>

Style buttons:
Remove Formatting

Bold <b>
Italic <i>

Superscript <sup>
Subscript <sub>

Indent List
Outdent List

Link Styles:
PDF File Link <a.pdf>
Word File Link <a.doc>
Excel File Link <a.xls>
CSV File Link <a.csv>
Video File Link <a.video>
Audio File Link <a.audio>
Other File Link <a.file>

Function Buttons:
Insert Image <img>

Insert Symbol

Insert Link

Insert Link to Article

Paste Plain Text

Undo
Redo

Check Spelling
Find & Replace

Show / Hide Paragraph Markers
Show / Hide Document Navigator

Design View
Code View

Window View

These are the available styles and 
functions 

available to authors for editing the Body.

ANZ Institutional Hub

New membership invitation
Thu Mar 31 2011

Page 5New membership invitation

Last Name*:

Email Address*:

Save Draft Preview Invitation

First Name*:

New CompanyCompany*:

New Member GroupCompany Member Group:

Role / Position:

ANZ Role Classification:

Primary Country 
of Residence*:

Work Phone Number:

New ANZ ContactANZ Contact 1*:

New ANZ ContactANZ Contact 2:

Membership Level*:

New company

Company Name*:

New ContactANZ Contact 1*:

New ContactANZ Contact 2:

Membership Level*: Premium Member

New company member group

Company Name: ABC Widgets Pty Ltd

Membership Level*: Premium Member

Member Group Name*:

Cancel Create Company

Cancel Create Member Group

Company Member Group can 
only be set once the Company 

has been chosen.

New ANZ contact

First Name*:

Last Name*:

Email Address*:

Cancel Create Contact

Role / Position / Division:

Select a Company or Company Member Group to see the Membership Level

Industry Classification:

Relationship to ANZ:

Relationship to ANZ:

Recall Invitation…

Restart Expired Invitation

Premium Member
Complimentary Member

Platinum Member

Platinum Member
Premium Member


